PARK WILLOW CONDOMINIUMS GATE REMOTE REPLACEMENT POLICY

Residents can now order gate remotes directly from Amazon and have them shipped to
them directly. Please note the HOA does notissue, reimburse or pay for gate remotes. This
is 100% an owner responsibility.

To Order a New Gate Remote:

1. Goto Amazon.com and search:
LiftMaster 813LM 3-Button Security+Encrypted DIP Remote Control

Do not purchase a knock off. We have done extensive testing of the knockoffs on
Amazon and they are unreliable. Knockoff brands do not show the LiftMaster logo in

the listing.

The remotes that we use and have found reliable are the LiftMaster brand remote
that shows the logo on the front of the remote:

**Please Note** The Park Willow gate motors are set to the factory
installed code, so no additional coding of the remote controlis
required after receipt. We strongly suggest you immediately test
your remote upon receipt so if it does not work you can return or
exchange it within Amazon’s return window.



