
Berkley Manor Information  
Homeowner Contact Guidance 
Welch Randall can assist with: 

●​ HOA dues, payments, or past-due accounts 
●​ Violations, citations, and bylaw or CC&R questions 
●​ Maintenance requests and vendor or repair follow-up 
●​ Buying, selling, or refinancing support, including permission to post signage  
●​ Access to documents or account information (available in the portal) 
●​ Rental documentation, questions, or issues 

Contact the Board when: 

●​ Welch Randall has not resolved your issue after reasonable attempts 
●​ You have a sensitive or private concern 
●​ You want to provide feedback on governance or community priorities 

 

Welch Randall Contact Info. 

Jennifer Jolley 
HOA Community Manager for Berkley Manor 

-​ Office Hours M-F 9 AM- 5PM 
-​ 801-669-9105 ext. 125 (this number can't send or receive texts) 
-​ After-hours maintenance calls 801-399-5883 
-​ jen@welchrandall.com 

Jennie Stites                                                 
General Information at Welch Randall 

-​ 801-960-4557 ext. 106                                        
-​ jennie@welchrandall.com            

 
Hyperlink: Welch Randall AppFolio Login  
Web Address: https://welchrandall.appfolio.com/connect/users/sign_in 

Or through https://www.welchrandall.com/ → Community Management → Online payments 
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